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City of Surprise 
Disability Advisory Commission (DAC) 

Monday, November 19, 2012 – 6:00 P.M. 
Surprise City Hall – Council Chambers 

16000 N. Civic Center Plaza 
Surprise, Arizona 85374 

 
MINUTES OF THE MEETING 
 
Members Present: 
Michelle Hernandez, Chair 
John Yaeger, Vice Chair 
Dr. Deborah Jones 
Roland Winters 
Michelle Lewis 
Alyson Cline 
Shelia Kaiser 

Staff Present: 
Sherry Aguilar, City Clerk 
Jacob Abramson, Sr. Video Production Coordinator 
Janeen Gaskins, Assistant to the Mayor 
Michael Mason, Risk Manager 
Ricka Gallagher, Risk Analyst 

 
1. CALL TO ORDER  

Chair Hernandez called the meeting to order at the Surprise City Hall, Council 
Chambers, 16000 N. Civic Center Plaza, Surprise, Arizona 85374, on Monday, 
November 19, 2012 at 6:00pm. 

 
2. CURRENT EVENTS AND REPORTS  

Commissioners Lewis, Cline, and Kaiser had nothing to report. 
 
Vice Chair Yaeger made a presentation to the HOA academy class last week.  It 
was very well received and the DAC will be invited for future sessions.   He suggests 
a very small PowerPoint presentation would be beneficial. 
 
Commissioner Winters mentioned he and two other commissioners developed a 
template of the DAC’s “Above and Beyond” award they wish to start presenting to 
local businesses.  He would like to present it to their first award recipient, Chase 
Bank, at the December DAC meeting.  The certificate has already been signed by 
the Mayor.  After reading what the certificate said, Mr. Mason commented that the 
city’s Legal Department may object to the use of the city logo.  Mr. Mason stated it 
was the city’s intent the award be from the DAC and, by using the logo and being 
signed by the Mayor, it may become an official city document.  Mrs. Gaskins offered 
to check with Legal and any other necessary staff to get an answer, and will report 
her findings as soon as possible.  Much discussion followed about the link between 
this award and the grant this commission is pursuing.  Vice Chair Yaeger motioned 
to approve the template as it currently is subject to Legal review; Commissioner 
Winters seconded the motion.  Motion passed 7-0. 
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Commissioner Jones stated even though she has not been able to attend the Teen 
Advisory Commission meetings recently, she did review their agenda.  It appears the 
commission is also reinventing themselves because they had a very long list of new 
commission members being sworn in. 
 
Chair Hernandez attended the Health Fair.  It was good in that she met many 
individuals who would like to speak to the commission in the future, but there were 
also some issues she noted – mainly the improper use of handicapped parking 
spaces by individuals who were not necessarily handicapped.  After some 
discussion, it was decided that a Police Department representative should attend a 
future meeting to explain what enforcement options exist in situations like this. 

 
3. STAFF REPORTS 

Ms. Gallagher read an email to the commissioners regarding the new Dial-a-Ride 
service.  Mr. Kohlbeck indicated that the city is looking to restrict service as ridership 
is higher than expected. 
 
Ms. Gallagher read an email on the timeline for submitting information to the City for 
inclusion in the Surprise Progress quarterly newsletter.  Because there was no 
definite answer provided, Ms. Gallagher will again ask management how they want 
to proceed. 
 
Ms. Gallagher updated the commissioners as to televising their meetings.  Only 
regular DAC meetings will be televised. 
 
Ms. Gallagher also mentioned there are four future meeting dates that conflict with 
Cable 11 staffing schedules – January, April, July and October, 2013. 
 
Commissioner Lewis suggested the City retain the services of an ASL signer to be 
present at all DAC and Council meetings as the deaf community in Surprise has no 
way to understand what they are viewing since there is no captioning or signers 
present.  Mrs. Aguilar stated that she has not received one request for a signer in 
the time the service has been available.  Vice Chair Yaeger suggested perhaps the 
City could retain a volunteer ASL signer for these meetings.  Discussions of signer 
certification, captioning and costs followed.  The following outcomes of those 
discussions were: 
 

• ASL signer – Mr. Mason will check with some ASL providers and get costs as 
this is something the Council will need to approve as it would be an ongoing 
cost. 

 
• Close captioning – Mr. Abramson mentioned the equipment the City used to 

have for captioning no longer works and to replace it will be rather costly.  
This is another funding decision Council will need to make. 
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4. PUBLIC COMMENTS 
Mr. Andy Cepon, citizen, requested this commission place two items on the next 
agenda: 
 

• Enforcement options of abuse of handicapped parking spaces by a Police 
representative. 

 
• WHAM/arts collaboration - The event promoter is partnering with a group that 

has an innovative program that allows individuals with disabilities to do 
participatory art.  The promoter would like to make a presentation to the 
commission, and have this commission work with the participatory arts 
program at the Art is Alive Festival in April 2013. 

 
5. AGENDA 

A. Training of DAC members on use of Council Chambers equipment 
Ms. Aguilar and Mr. Abramson made a brief presentation on the technology 
features of the equipment on the Council Chambers dais for DAC meetings as 
two commissioners were not present for this training last month.  Meeting 
protocols will be explained in more detail in a training session for all 
board/commission members on December 5, 2012. 
 

B. Consider and approve October 17, 2012 regular meeting minutes 
Commissioner Winters motioned to approve the minutes; Commissioner Cline 
seconded the motion.  Motion passed 7-0. 
 

C. Discussion, consideration and possible action regarding update on grant to 
automate library restroom doors the commission is interested in pursuing 
Mrs. Gaskins provided the commission an update on where this grant currently is 
in the process.  She has taken on a new position and her replacement, Jessica 
Blazina, has recently assumed grant coordinating duties.  Mrs. Gaskins was 
before this commission in September.  Two options with this grant application 
were discussed: 
 

1. Take to Council and RFP process.  There were issues with the City 
working in tandem with non-profits/partnerships, and 

 
2. Go straight with City staff.  This will require following the City’s 

procurement process. 
 
The latest version of the grant application contains staff and commission 
comments, and clarifies some of the grant language.  She specifically asked the 
commission to review the evaluation portion of the grant to ensure it follows the 
DAC Strategic Plan. 
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D. Discussion, consideration and possible action regarding CED update on the 
General Plan 
Mr. Kovuru gave a presentation on where the City is at with updating its General 
Plan that it is required to update every 10 years. 
 

E. Discussion, consideration and possible action to place items on future agendas 
Commissioner Cline motioned to place Camp Tatiyee presentation on the 
December 2012 regular meeting, if available and if not, to present at January 
regular meeting; Vice Chair Yaeger seconded the motion.  Motion passed 7-0. 
 
Commissioner Cline motioned to schedule the next work session meeting to 
focus on the Action Plan for Monday, December 3,, 2012; Commissioner Winters 
seconded the motion.  Motion passed 7-0. 
 
Commissioner Kaiser motioned to schedule two additional work session 
meetings, if necessary.  If any of these meetings are not needed, they will be 
cancelled; Commissioner Jones seconded the motion.  Motion passed 7-0. 
 

• Monday, January 7, 2013 
• Monday, January 14, 2013 

 
Vice Chair Yaeger motioned to schedule the January regular DAC meeting for 
Wednesday, January 23, 2013; Commissioner Winters seconded the motion.  
Motion passed 7-0.  The remaining dates in question will be discussed at the 
next regular meeting. 
 
Vice Chair Yaeger motioned to invite a Police Department representative to 
make a presentation on disability parking enforcement; Commissioner Winters 
seconded the motion.  This item will be on the January agenda.  Motion passed 
7-0. 

 
6. ADJOURNMENT  

Chair Hernandez adjourned the meeting at 8:12pm. 
 
 

                               
________________________________ 

       Michael E. Mason, Risk Manager 
Michael  E. Mason 


